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Assoonaslwasinfouch
with INCLUDEnyc, magical things
started to happen.”

En cuanfome puse en confacto
Gan USTBdB_S, BITIPEZArona ocurtir
(05dS Magicas .

- Corina B., INCLUDENyc parent

MISSION

* INCLUDENyc fosters positive futures and enhances
the quality of life for young people with any disability
from birth to age 26 and their families in New York
City. We promote access to educational, employment,
and independent living opportunities for young
people, and advocate with families for meaningful

inclusion in the broader community.

DEAR FRIENDS,

Most people would not say 2021 was full of “magical things,” but that’s how Corina B.
described what happened for her when she called INCLUDEnNyc.

It was a difficult time for Corina and her family. She moved into a shelter with her son, Ibis,
who has cerebral palsy. Ibis was not getting the supportive services he needed to succeed
in school, nor did he have the specialized chair he required for his classwork. That’s when
Corina called INCLUDEnNyc.

With our assistance, everything changed. Within days, Ibis’ school had the chair he needed
and assigned a counselor to assist Ibis in school. As Corina explained, “En cuanto me puse
en contacto con ustedes, empezaron a ocurrir cosas magicas”. (“As soon as | was in touch
with INCLUDEnNyc, magical things started to happen.”)

Each year, INCLUDEnNyc helps thousands of parents and youth gain access to services, feel
supported, and have their voices heard. In this Annual Report, we will feature journeys to
"Knowledge,” "Confidence,” and “Success” that three families had with INCLUDEnyc during
the past year. These stories highlight how INCLUDENyc has solidified our position as a pillar
of support for youth with any disability, their families, and the professionals who assist them.

This report also illustrates the invaluable support we receive from generous donors and
allies, coupled with the tireless work of our dedicated staff. It is a poignant reminder that,
even in difficult times, INCLUDENyc’s free, multilingual programming remains a crucial
resource that helps youth and families realize possibilities that may once have seemed out
of reach.

As Corina shared in one of our Parent Support Group sessions, “The overwhelming feeling
INCLUDENyc gives me, more than any other, is the comfort of knowing that me and my
family are supported.”

&

With gratitude,
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Ellen Miller-Wachtel
Board Chair

/bcxlonC«- A. Glesemonn—

Barbara A. Glassman
Executive Director
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Thank you for the support and giving
me more knowledge about my options.
And giving me the confidence in

moving forward and how to do so.”
- Farah, INCLUDEnNyc parent

Top Help Line Topics

» Special Education and Evaluation Process ¢
* School Placement

* |EP Compliance and Meeting Preparation

* Post Secondary Education and Employment

* Turning 5 (transitioning to kindergarten)

Top Workshop Topics

*  Family Engagement: Communication & Culture

* Transition Planning for Life After High School

* Understanding Your Child’s Individualized Education Program
* Promoting Positive Behavior in Young Children

» Advocacy Skills for Families



JOURNEY TO KNOWLEDGE

The path to learning

Jennifer came to INCLUDEnNyc with questions about services for her three-year-old son,
Gabriel, who is on the autism spectrum. Jennifer reached out to our Help Line over the
years seeking advice on numerous issues, from Early Intervention to school transportation.
“Whenever | hit a wall, | call INCLUDENnyc and they always help me,” Jennifer shared.
During the pandemic, she was trying to assess kindergarten programs for Gabriel.

“] was able to guide Jennifer in navigating the transition to kindergarten (Turning 5
process), enabling her to advocate for Gabriel and secure the supports he needed,”
explained Kpana, our Manager of Parent and Family Engagement.

Kpana also provided ongoing advice to Jennifer as she repeatedly reached out to
the Department of Education, since the initial kindergarten placement options were
inappropriate.

Gabriel now receives speech and occupational therapy, and attends a Nest program,
which serves students with autism, at a nearby school. He has made new friends in
kindergarten, and is more talkative and expressive than ever.

After working with INCLUDENyc, | 1" 98%

have been able to access resources of participants surveyed said they

that | wasn’t aware of. | am immensely T onding our workeos +
grateful for the knowledge | received

from INCLUDENyc.”




The path to achievement

k& INCLUDENyc has given me
the guidance and courage to
advocate for my daughter.”

Elizabeth’s search for information about her rights and those of her 8-year-old daughter,
Kora, led her to INCLUDEnNyc. Kora has a musculoskeletal disease that affects her mobility.
As an emerging English speaker whose first language is Mandarin, this bright young girl
required more support than her school was providing. Elizabeth—who calls INCLUDEnyc
her “go-to place”—needed to find a suitable school placement, as well as appropriate
transportation services for Kora.

INCLUDENyc gave Elizabeth personalized information on busing accommodations, and
guided her through the school research. We also connected her with important resources,
including assistive computer devices, summer program opportunities, bilingual evaluators,
and referrals for tutors.

Kora is now attending a school with a smaller class setting and services that will help her
succeed, including speech therapy, physical therapy, and specially designed instruction.

“With this support, I’'ve seen my resilient daughter become even more confident. Having
a disability won’t stop Kora from having a happy life.”

95%

of participants surveyed felt more
confident after participating
in our programming




JOURNEY TO SUCGESS

The path to independence

| INCLUDENyc helped
me get my financial aid
back and advocate for L e e

information about classes and lost her financial aid. She sought guidance and turned to our

myse If i n CO I I eg e .,, Project Possibility program.

The communication skills she developed in Project Possibility improved Deanna’s interactions
with her professors and advisor. When she started with us, Deanna was uneasy disclosing
her disability. The major goals of Deanna's sessions were to help her understand the
supports she needs and to develop strategies that encouraged her to comfortably engage in
conversations so that she could advocate for herself.

“We were able to support Deanna in resolving the challenges she was facing. We helped
her register for the classes she needed and get her financial aid reinstated. With our
assistance, Deanna learned to advocate for herself in school,” according to our Youth and
Transition Services Senior Manager, Mia.

+
‘ 92%
o Deanna continues to advocate for herself as she navigates her college years. After working
of youth surveyed feel more intensively with Mia at INCLUDENyc, Deanna now prepares herself for most of her
comfortable using the skills meetings with her professors and advisor so that she can stay on track in school. Deanna
they were taught says, “l am so glad to have INCLUDEnNnyc on my side!”




BUILDING AN INGLUSIVE SOCIETY

We have been serving young people with disabilities and advocating for their inclusion in
classrooms and our New York community for nearly 40 years.

Access to Special
Education Services

Availability
of Information

Family Wellbeing

+

Youth
Self-Esteem

1Zimmerman, A. (2021, November 18). NYC special education referrals plunge 57% from pre-pandemic levels. Chalkbeat New York.

2 2020-2] ELL Demographics At-a-Glance. (n.d.). InfoHub.

NEED

Referrals for NYC special education services
and supports plunged 57% from 2018-2019
levels.! The decrease led to many children

with disabilities not receiving the services they
needed.

During the 2021 school year, 42% (369,000) of
students enrolled in NYC public schools had a
primary home language other than English.2

Nearly half of parents (48%) who have children
with disabilities said the level of stress in their
life has increased compared to before the
pandemic.3

Young people engaged in and supported by
conditions to reveal their potential will learn,
develop, and thrive.4

IMPACT

Offered extended Help Line hours and
virtual workshop sessions. 94% of callers
surveyed said that INCLUDEnNyc helped
them feel more confident about taking
the next step.

Launched a new multilingual welbsite
with greatly expanded, user-friendly
functionality and chatbot capabilities.
96% of participants surveyed said the
information INCLUDENyc shared with
them was useful and high quality.

Hosted weekly parent support groups (in
English and Spanish), as well as special
topic workshops, such as self-care for

caregivers. 81% of parents surveyed shared
that INCLUDENyc expanded their network
of support.

Piloted workshops co-facilitated by youth
and increased engagement with program
alumni. 87% of our youth participants can
now identify their strengths in and
outside of school.

RESULT

“INCLUDEnNnyc made the whole maze seem
more manageable. | am already feeling
better about supporting my daughter.”
-INCLUDENyc Parent

“Yo he visto un cambio, porque tengo
seqguridad y apoyo, y puedo contar con
INCLUDENyc, para orientarme y saber qué
hacer para mi hijo”.* -INCLUDEnyc Parent

“During this time of isolation and distress,
your educator would call just to ask if |
was okay. My son’s behavior has improved
and he’s prepared to start preschool.”
-INCLUDENyc Parent

"The support INCLUDENyc provided
allowed me to become independent and
continue believing in my own choices.”
-INCLUDENyc Youth

ye

* I know | can count on INCLUDEnyc. | feel secure, | have the support to become knowledgeable, and | know what to do for my son.”

3Mothers - and fathers - report mental, physical health declines. (2021, March 11). American Psychological Association.
4 An Urgent Imperative for States: Developing Whole Child Policies to Support an Equitable Education for Students With Disabilities. (n.d.).

National Center for Learning Disabilities.



OUR PROGRAMS

Parent & Family Engagement

Help Line delivers individualized, free direct assistance on special education and disability
topics in English, Spanish, and over 200 other languages.

Workshops and Trainings cover expansive topics from early childhood to young
adulthood and are offered online and in-person for caregivers and professionals.

Multilingual Resources provide crucial, up-to-date tools and materials with information
and guidance. Navigator, Navegador, and ACCESS are comprehensive email roundups
providing families and professionals with disability-related news, information, and events.

Youth & Transition Services

Project Possibility brings intensive, one-to-one support to help young adults explore,
pursue, and achieve higher education and employment goals.

High School Launch works inside high-need public schools to help youth at the greatest
risk of poor academic and employment outcomes stay on track for graduation. Students
learn to identify their disability, as well as the accommodations that will allow them to
succeed in school.

Bridges uses workshops and activities to develop life skills that are essential for
employment, higher education, and independent living.

Career Launch provides professional development and technical assistance that help
vocational training staff improve their knowledge of disability issues and more effectively
support youth with disabilities.

Annual Events
Due to the ongoing pandemic, INCLUDENyc presented all our events virtually in 2021.

INCLUDENyc Fair is New York City’s largest resource fair of educational, recreational,
and program service providers for young people with disabilities. Families can meet with
representatives from more than 75 exhibitors on a single day.

Indoors for Autism creates an engaging morning of fun and interaction for families of
children on the autism spectrum and others.

Disability Symposium is an annual convening on a topic of particular interest to the
disability community. During this event, leading experts in the field share their knowledge
and engage in conversation with parents, young people, and professionals.

College Is Possible helps students and families learn about the college admissions process
and gain information on how to make a college action plan.



OUR PUBLIC PARTNERS

INCLUDENyCc’s public sector connections are robust and include federal, state, and city
partnerships that support our work with families and professionals.

U.S. Department of Education

Parent Training and Information Center Collaborative member for New York City and
Long Island, providing free support and information on disability-related issues, rights, and
resources. Authorized by the Individuals with Disabilities Education Act (IDEA), Parent
Training and Information Centers (PTICs) offer free services to families of children with any
known or suspected disability.

Community Parent Resource Center (CPRC), a PTIC in the South Bronx and northern
Manhattan, offers direct support and training to families, youth, and partner organizations

primarily in Spanish-speaking communities.

REAL Transition Partners, a collaborative leader overseeing a network of 26 PTICs and

CPRCs across the northeastern United States and the Caribbean, providing young adults with
disabilities and their families with information and support as they transition to postsecondary

education or employment.

New York State Education Department

Family and Community Engagement (FACE) Centers for New York City’s five boroughs
promoting meaningful family involvement within the educational system, building

collaborative community relationships, and providing information and training about service

options and systems for early childhood and school-age children.

New York City Council

Autism Awareness Initiative leading provider, offering direct help, training, events, and
information to families with a child on the autism spectrum.

OUR FINANGIALS

Revenue

® Public Funding 69%

@ Institutional Support 20%

Expenses

® Public Funding 78%

Individual Giving 10%

@ Institutional Support 149%

® Other 1%

Total Revenue
$5,286,031 million

Unaudited financials

Individual Giving 8%

Total Expenses
$5,140,500 million
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OUR DONORS

$100,000+
Arabella Advisors
Citi Foundation

The Taft Foundation

$50,000 - $99,999

Altman Foundation

Blanche T. Enders Charitable Trust
The George Link, Jr. Foundation
Ira W. De Camp Foundation
Elizabeth and John J. McGuire, Jr.
Schneider-Lesser Foundation

$25,000 - $49,999

The FAR Fund

Ford Family Fund

Sally Gottesman

J.E. & Z.B. Butler Foundation

John H. & Ethel G. Noble Charitable Trust

Seth Sprague Educational & Charitable Foundation

$10,000 - $24,999

American Eagle Outfitters Foundation
Misty and Aaron Arth

Barker Welfare Foundation

Gareth Bater

The Beryl and Brad Gross Family Fund
Sonjoy Chatterjee

Con Edison

Canute Dalmasse

Hugoton Foundation

The Hyde and Watson Foundation
Jacob Friedman Charitable Fund

The John Ben Snow Memorial Trust
Roy Joseph

Alison and Owen King

Jamie and Howard Klein

Jerry Lee

Tom Morrow

Lisa Opoku Busumbru

The Rite Aid Foundation

Mark Scharfman

Marshall Smith

Ellen Miller-Wachtel and Dr. Alan Wachtel
Youth INC

$5,000 - $9,999

The Adams Family Fund
Anonymous

Darren Cohen

lain Drayton

The Education Trust - New York
Stefanie and Shon Glusky
Google

Michael Graziano

David Gribble

Fran and Richard Hofstetter
Harold Hope Il

Adrian Jones

Michael Koester

Legere Family Foundation
Gwen Libstag

Lida Greenberg and Michael Exstein Charitable Fund

Pete Lyon

Kat Trimble and David Morse
Heather Mutterperl!

Michael Richman

Tom Riggs

Gene Sykes

Angela and Dan Taylor
David Thomas

Varde Partners

Marie Hill and Tommy Xu

$1,000-$4,999

Joan and Mark Abramowitz

Vivek Bantwal

Michael Brandmeyer

Lynn and Chris Carroll

Katharine and Matthew Craner
Katharine and Peter Darrow

David Dase

Laurie Abramowitz and Robert Doherty
Alberto Estrella

Joanne Franzel

Jeffrey Gerson

Wendy Gorman

Henry E. Niles Foundation, Inc.

The John N. Blackman Sr. Foundation
Diane Katzin and Richard Kurnit
David Ludwig

Suilan Mo-Escowitz

Judi and Michael Monteleone

Mary and Philip Oppenheimer

Jamie and Daniel Ordower

People’s United Community Foundation
Andrea and Drew Raphael

Barbara Glassman and Arthur Rubin
David Rusoff

S&P Global

Stephen Scherr

Monica and John Sganga

Jonathan Turell

$500 - $999

Anonymous

Apple

Beth Broderson

Marty and Jeffrey Cokin

Andrew Craner

Janice Gabrilove and Michael Dirzulaitis

The Dorothy and Murray Feiss Foundation

Jane Heaphy and Patrick Howell
Marisa Huff

Nicole Hyland

Leslye and Gary Katz
Joyce Lee

Magic Pebble Fund

Brett Rosen

Lesley and Richard Seitchik
Juan Soto

Jason Spero

Jeanne Straus

Joyce and Ray Vastola
Janine Vyas

Vanessa Wilson

$100 - $499
Shantanu Agrawal

Brian Albert

Lori and Gary Alper
AmazonSmile Foundation
Noam Annenberg
Anonymous
Anonymous

Benjamin August

Alex Austin

Lisa Babus-Wagemann
Debby and Ronald Bachrach
Barnum Financial Group
Bethanie Baynes

Jeff Birnbaum
BlackRock

Suchitra Bose

Brent Butterworth
Robin and David Carlin
Meryl and Phil Cedar
Kira Chappelle

Olivia Ching

Emily Choi

Jennifer Chu

Sally Chung

Adrienne Clem

Joshua Clyne
Michaeleen and James Crowell
George Dai

Roy Daiany

Rafael Dionello

Will DeVries

Sharon and David Eder
Lanaia Edwards

Sarah Escowitz

Ann and Michael Faber
Sabreena Farrouq

Leslie Feinberg

Ronald Fischer

Erica and Marty Frederick
Ben Friedenson

Leslie Newman and Mark Friedlander

Oskar Friedman

Judith Hochman and Richard Fuchs



Amanda and Scott Gannon

Pri Garimalla

Melorie Garwood

Scott Gaynor

Meybol and Anthony Geramita
Paula and Steven Glusky
Goldman Sachs & Co. Matching Gift Program
Tamara Rosenthal and Randal Goldstein
Arin and Daniel Gornstein
Katherine Davis and George Gould
Margaret Green

Jessica Gregoretti

Nancy and William Grimes
John Haegele

Kristina Hahn

Laura Harris

Judy and Gerald Heilpern
Allison Hilario

Linda Hockstein

Bill Hofstetter

Joe Miloscia and Robert Hoyt
James Hunt

Jessica Hyman

Nash Islam

Nkonye Iwerebon

Lauren and Eric Kahn

Michael Kaplan

Ellen Kim

Carol Kirkman

Susan and Frederick Kneip
Brendon Kraham

Seth Kramer

Laura Krug

Tatiana Kubacki

Marlena Kudej

Gaurav Kumar

Angel Lamke

Mark Lehrman

Jennifer and Mark Leyton
Elizabeth and Marc Litt
Chantall and Alan Lowe
Joshua Lyon

Aaron Malinsky

Dr. Davida Sherwood and Robert Manger
Irasema Martinez

Vanita Mascarenhas

Bernard and Patricia McElhone
Jean and Kim Mizutani

Lisa and Jeffrey Nable

Barbara Nealand

Stephanie Newman

Daniel Newton

Emilie Murphy and Byron Nimocks
Christian Nolasco

Ria Nova

Laurie and Jim Oestreich
Betty Park

Harriet Pearl

Kathy and Daniel Pearson

David Perpich

Alexa Porges

Mary Pratt

Andrea and Marc Rachman
Constance and Fred Raphael
Jenica Rawtani

Jacqueline Reeve

Catherine and Richard Robbins
Sheri and Jimmy Rosenfeld

Neil Rosenhouse

Caitlin Rosenthal

Abby Rothschild

Joanne Rubin

Mindy Birnbaum and Barry Rutcofsky
Susan Samay

Joshua Samis

Yigal Schleifer

Lisa Schneider

Amy Schrank

Mindy Dolgin and Sam Schwartz
The Seth and Stacey Blackman Charitable Fund
Jhanvi Shah

José Manuel Simian

Dian and Robert Smith

Steven and Judith Kunreuther Charitable Fund
Judith Sussman

Lorraine Tang

Philip Trencher

Ben Trinder

Samantha Ulin

Thomas Vogel

Kam Wan

Carol Wang

Loretta and Morton Wasserman
Betsy and Ted Wheeler

George Whitfield

Judy and Marvin Wolf

Daniel Wolloch

Abigail and Eric Woodworth
Michelle Gersen and Michael Zweig

In-Kind Donors

Frankfurt, Kurnit, Klein, & Selz

Sheppard, Mullin, Richter & Hampton LLP
Starbucks

Public Funding

NYC Council, Autism Awareness Initiative

NYC Council Member Helen Rosenthal

NYC Council Member Carlina Rivera

New York State Education Department

U.S. Department of Education, Office of
Special Education Programs

U.S. Department of Education,
Rehabilitation Services Administration

We could not have navigated and
advocated for resources for our

child without the help and advice of
INCLUDENyc and consider the team as a

trusted partner in our journey.”
- Luz and Kevin, INCLUDEnNyc parents



STAFF

EXECUTIVE DIRECTOR
Barbara A. Glassman

PROGRAMS
Jane Heaphy, Deputy Executive Director
Jean Mizutani, Senior Education Specialist

Parent & Family Engagement, Early Childhood
Stephanie Tong, Director

Kpana Kpoto, Manager

Kimberly McCoy, Senior Family Educator

Sasha Bueno, Family Educator

Simone Capparelli, Family Educator

Steffany Ruiz, Family Educator

Parent & Family Engagement, School-Age
Elizabeth Golini, Director

Ruth DiRoma, Senior Family Educator
Colin Montgomery, Senior Family Educator
MaryBeth Bergren, Family Educator
Maggie Downham, Family Educator
Julianne Toce, Family Educator

Parent & Family Engagement, Special Projects
Alfonso Guzman, Director

Diana Biagioli, Family Educator

Johanna Espinoza, Family Educator

Yulissa Garcia, Coordinator

Youth & Transition Services
ebony Innis, Director

Mia Greenidge, Senior Manager
Beth Harper, Youth Educator
Belinda Lin, Youth Educator
Yanilsa Diaz, Coordinator

Neil Purohit, Coordinator

PARTNER & COMMUNITY ENGAGEMENT
Chantall Lowe, Senior Director

Communications & Outreach

Carly Wolff, Senior Manager

Wendy Guardado, Associate

Adina Farinango, Design Coordinator
Pia Fouilloux, Coordinator

Operations & Events

Rich Overton, Director

Robert Carabay, Operations Associate
Kylie Balogh, Operations Coordinator
Victoria Laudat, Intake Coordinator
Issamar Lopez, Intake Coordinator
Lamar Beeks, Information Assistant
Anthony Hasan, Operations Assistant

Government & Community Relations
Lori Podvesker, Director of Disability & Education Policy

DEVELOPMENT

Joe Miloscia, Senior Director
Alena Competello, Manager

Matthew Cocco, Coordinator

FINANCE & ADMINISTRATION

Laura-Ann Pafundi, Senior Director

Shantele Coram, Senior Manager of Talent and Admin
Eric Pease, Finance Manager

Victoria Garwood Burton, Admin Coordinator

As of 3/31/2022

BOARD

Owen P.J. King, Chair
President & CEO, Stonehurst Management

Ellen Miller-Wachtel, Vice President
Retired Vice President & Deputy General
Counsel, Major League Baseball

Jamie H. Klein, Vice President
CEO, North Fifth Services
Retired Partner, KPMG

Dan Taylor, Vice President
Managing Director, Google

Heather Mutterperl, Treasurer
Principal, Investcorp

Alberto Estrella, Secretary
President & CEO, Knowledge To Own
Equities Technology Director, Evercore

Laurie Abramowitz
Partner, Arnold & Porter Kaye Scholer

Shon E. Glusky
Partner, Sheppard, Mullin, Richter & Hampton

Marie Hill
Partner, KPMG

Richard Hofstetter
Counsel, Frankfurt, Kurnit, Klein & Selz

Seth J. Kramer
Vice President, Goldman Sachs

John J. McGuire, Jr.
Managing Director, Goldman Sachs

Nicole Meade
Nurse Midwife, Oula

Suilan Mo-Escowitz
Associate Director, S&P Global

Andrea Raphael

Global Head of Communications and Public Affairs,

Varde Partners

José Manuel Simian

Associate Director of Content Strategy, HUGE

Katya Sverdlov, CFA, Esq.
CEO - JelikaLite Corp.

Migna Taveras

Chief Strategy Officer and CFO, Why Not Care

Ben Trinder

Global Head of Real Estate Development,

Goldman Sachs

As of 3/31/2022

Ellen Miller-Wachtel
Chair, 2009-2021

At the end of 2021, our long-time board chair,

Ellen Miller-Wachtel, stepped down and our vice-
chair and treasurer, Owen King, assumed the role.
Under her unwavering leadership, INCLUDENyc
experienced its strongest period of growth in our
nearly 40-year history. We sincerely thank Ellen for

her decades of devoted service and are thrilled she

will remain on our board of directors continuing to
support our work with youth and families.

+

+
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